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A H()t-]SE RE,SOLUl'ION

ll e spc lirlll r:qircsting the Chuuk Stale Puhlic Llriliries C,)rForation (ClPlJ,3) Iloa.d of Directors
and M nagemlnt to estafrlish a dedicated CPIJC customer service olflce on Tonoas lsland.

WIIEREAS, l'onoas lsland currenrly has over three hundred (3( 0) households

ected to the Chuuk State Public Utilities Corporation (CPUC) power grid. represenring a

ticant .rnd growing customer base deserving ofconvenient access to essentitl services; and

Wt,llREAS. the current merhod lbr Tonoas residents to purchase cash p:wer, pay bills,

and ddrest scrvicc issues requircs inconvenient, time-consuming, and financia ly burdensonre

ln le island boat travel to the main CPUC ol'fice in Weno; and

WIiEREAS, while an online purchasing platlbrm is available, a mai( riry of"fonoas

cnls L;r :k the lclialrle inlcrrrct access or necessar], technical resources, rendt ring the digital
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optl n unviable lbr most olthe local customer base; and

10 WfiEREAS. the absence of a local service point contributes ro custorncr inconvenicnce,

11 SEI I cc cor.rplaints, and potential delays in purchasing power, which may ne1;atively impacl
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custor rcr satist'action and C PUC's consistent revenue stream I and

WI'lURll,AS, establishing a dcdicated CPUC oiljce on Tonoas lsland v,ould elirninate

eed ft.r rnter-island travel lbr service transactions, providing signit'icant time and cost

gs tirr local tamiliesl and

Wl iliRUAS. a local ollice would enhance CPUC's contmitment to cu itomer scrvicc.

tatc ( irecl resolution ol island-speciiic utilitv issucs. and

nistrirt \'c trurdcn on thc main Weno of'llce: nrtrv therelitre.

llU I l ltl..SOl,Vl,ll) br llrc llousc ot ltclrrr:scnlalilcs.

prtcntially reduce the

t:ightccntl (lhuuk Statc

lalurc l:irst Regular Scssiorr. April. 2025 rhar it hcreby reqLlcst Chuuk Sratc Public
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l{cp Raym rnd Otoko

lature. (he Chief Justice of'the Chuuk State Supreme Court, and the M; yor of Tonoas

\lLr c ipality,
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